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Service Bulletin

Version 1.16.F 
April 4, 2006 

 
RELEASE DATE:  
April 4, 2006 
 
PRODUCT:  
DHT304/404 
 
PURPOSE:  
To provide installation instructions for the Version 1.16.F Firmware update. 
 
Upgrade features:  

• Improves the time search feature on older versions of the DHT firmware 
• Improves the USB backup on DHT firmware v1.16.E. 

 
 
PROCEDURE:   
Please read the entire document before proceeding. 
 
PREPARE THE DOWNLOADED FILE: 

 
1. Download the firmware update from the Digimerge website.  
 
2. Copy the firmware update file dht_dvr4.bin to a USB flash drive. This file must be 

copied to the root of the USB drive. 
 
UPGRADING THE FIRMWARE: 

 
1. Insert the USB key into the DHT unit.  Press the MENU button on the unit, and select the 

FIRMWARE UPGRADE option. Select YES to upgrade the firmware. 
 

(Do not touch the unit until the upgrade is complete)  
 
2. When the upgrade is complete, the DVR will return to the FIRMWARE UPGRADE menu. 

Select NO to continue. 
3. Exit the menu and power down the unit for 2 minutes. 
4. Power up the DVR. Confirm the firmware is Version 1.16.F. 

 
 
TROUBLESHOOTING: 
If the firmware does not apply correctly on the DVR unit, proceed with the following: 
 
Reset the unit to Factory Defaults: 

1. Press the MENU button on the unit, and select the SYSTEM (I) option.  
2. Set the DEFAULT SET option to [ Y ].  
3. Exit the menu to reset the DVR unit. 
4. Repeat the FIRMWARE UPGRADE process.  

http://www.digimerge.com/cgi-bin/new_digimerge/product.cgi?uid=63

