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DHU500 Series - Version 0906 Firmware Features 

DHU500 Series - Version 0906 Firmware Features
The following changes occur in the DHU500 unit after installing the new Firmware (version 0906):

• DVR MENU - Addition of the Auto Delete feature

• DVR MENU - Change to the Network Menu functionality:
Changes to the IP Set Menu

Changes to the DDNS Menu

• WEB CLIENT SOFTWARE - Addition of Remote Playback of Motion Events

• WEB CLIENT SOFTWARE - Change to the Remote System Setup menu 

For additional information on the DHU500 unit and Firmware Updates, please visit us on the web 
at http://www.digimerge.com

http://www.digimerge.com/cgi-bin/new_digimerge/product.cgi?uid=215
http://www.digimerge.com/cgi-bin/new_digimerge/product.cgi?uid=215
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3

Installing New Firmware 
DVR Firmware Upgrade – Local Upgrade 

1. Download the latest firmware from the Digimerge website at 

http://www.digimerge.com/cgi-bin/new_digimerge/product.cgi?uid=215  

** Confirm that you have downloaded the correct firmware to match your DVR type (either the 
DHU504 Firmware or the DHU508/516 Firmware) ** 

2. Extract the files from the ZIP archive. There will be 3 files: 

• DHU504 Firmware 
App-4ch_200609142137.bin 

Cuboot-4ch.bin 

Guram-4ch_200609142137.gz 

• DHU508/516 Firmware 
App-8,16ch_200609142137.bin 

Cuboot-8,16ch_060829.bin 

Guram-8,16ch_200609142137.gz 

3. Copy the 3 extracted files to Memory Stick. Compatibility has been successfully tested with: 

• Lexar Jumpdrive 128/256 MB 

• Sandisk Mini Cruzer 128 MB 

• Sandisk Cruzer Micro 256MB  

4. Connect the Memory Stick to the USB 2.0 Port on the front panel of the DVR. 

5. Enter the Menu by pressing the MENU button on the front panel of the DVR:

• Select the System Set Option 

• Choose Program Update 
If the Firmware is recognized by the DVR, the message “NEW PROGRAM FOUND” appears, 
and the DVR unit will display a processing percentage.   
If the Firmware is NOT recognized by the DVR, the message “NEW PROGRAM NOT 
FOUND” appears, and processing will not continue. 

6. Reboot the DVR once complete.    

NOTE: This Firmware Upgrade will reset your DVR Unit to FACTORY DEFAULTS. All Settings 
will be erased. 



Installing New Firmware 
DVR Firmware Upgrade – Remote Upgrade 

1. Download the latest firmware from the Digimerge website at 

http://www.digimerge.com/cgi-bin/new_digimerge/product.cgi?uid=215 

** Confirm that you have downloaded the correct firmware to match your DVR type (either the 
DHU504 Firmware or the DHU508/516 Firmware) ** 

2. On the local PC, navigate to the C:\DGClient\Upgrade folder. Extract the files from the ZIP 
archive to this location. There will be 3 files: 

• DHU504 Firmware 
App-4ch_200609142137.bin 

Cuboot-4ch.bin 

Guram-4ch_200609142137.gz 

• DHU508/516 Firmware 
App-8,16ch_200609142137.bin 

Cuboot-8,16ch_060829.bin 

Guram-8,16ch_200609142137.gz 

3. Start the Web Client Application, and remotely connect to the DVR Unit.   

4. Select the ‘Firmware Upgrade’ option from the Setup Menu.       

5. If the new firmware is detected, an Upgrade dialogue box will appear. 
Select the Upgrade button.      

6. A status indicator window appears during the upgrade process. 

7. Once the update has completed, a success window 
will appear. Press OK to the Upgrade window.       

8. The DVR will need to be rebooted.   

NOTE: This Firmware Upgrade will reset your DVR Unit to FACTORY DEFAULTS. All Settings 
will be erased. 
4
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DVR MENU - Addition of the Auto Delete Feature Main Menu Tree

DVR MENU - Addition of the Auto Delete Feature 
Main Menu Tree

Main Menu

Display Set

Recording Set

System Set

Network Set

Event Notification

Monitor Adjustment
Camera Covert
Camera Name
OSD ON/OFF
Set Display Sequence
Event Clear

Global Parameter
Normal Recording
Alarm Recording
Motion Recording
Schedule Recording
Recording ON/OFF

Basic
Disk Format
Password Change
Client Account
Program Update
Auto Delete
PTZ

DDNS Set
IP Set

E-Mail Registration
E-Mail Report
Notification Out

(4 CH Only)

(8/16 CH Only)

(8/16 CH Only)



6

DVR MENU - Addition of the Auto Delete Feature System Set 

DVR MENU - Addition of the Auto Delete Feature 
System Set

Auto Delete Set

Sets the length of time that data will be held in the hard drive before it is deleted. Press the  and 
 buttons to highlight the AUTO DELETE SET option, and press the SEL button to access the 

day setting. Use the Number pad to set the option between 0 days to 99 days or None. Choose 
the Save & Exit option to accept the changes to this option. The default setting is None.

System Set

Basic

Disk Format

Password Change

Client Account

Program Update

PTZ (enter Password)

Auto Delete Set Period: 99 Days
Save & Exit

(8/16 CH Only)



DVR MENU - Change to the Network Set Menu Network Set
DVR MENU - Change to the Network Set Menu 
Network Set
This submenu allows you to change the NETWORK options for the DVR unit. The options in the 
DDNS Set menu control access to the DVR using the free DDNS server, and the options in the IP 
Set section control local network settings for local access to the DVR.

Changes to the DDNS Set Menu

The options in the DDNS Set menu allow the DVR unit to be accessed remotely using the Free 
DDNS Server and the internet. All information will need to be manually entered based on 
information from the free DDNS Setup (see page 35 for details).Set the USE DYNAMIC IP option 
to YES if you will be using the Free DNS Website service to connect to your DVR.

• DDNS: Press the  and  buttons to highlight, 
and press the SEL button to set to NO/YES.

• DOMAIN NAME: Press the  and  buttons to 
highlight, and press the SEL button to set to 
enter setup. Use the Numbers and Letters on 
the front panel of the DVR to set the Domain 
Name (i.e. To enter the Domain Name 
DHU504.digimerge.net, just enter DHU504)

• USER NAME: Press the  and  buttons to highlight, and press the SEL button to set to enter 
setup. Use the Numbers and Letters on the front panel of the DVR to set the Domain Name.

• PASSWORD: Press the  and  buttons to highlight, and press the SEL button to set to enter 
setup. Use the Numbers and Letters on the front panel of the DVR to set the Domain Name.

• DNS STATUS CHECK: Connects to the remote DNS Server to check the Status. Press the 
 and  buttons to highlight, and press the SEL button to test the connection:

Checking DDNS NOW. Please wait... it may take a few minutes

A Status message will appear indicating a PASS or FAIL on the connection:

DDNS Status Check: PASS / FAIL

• SAVE & EXIT: Saves any changes made, and exits to the Main Menu. Press the  and 
buttons to highlight, and press the SEL button to accept the changes.

Network Set DDNS Set
IP Set

DDNS:
Domain Name:
User Name:
Password: 
DDNS Status Check
Save & Exit

YES
########
########
########
7



DVR MENU - Change to the Network Set Menu Network Set 
Changes to the IP Set Menu

The options in the IP Set menu control the local network setup for the Unit. See 45 for additional 
network setup instructions.

• DHCP: Press the  and  buttons to highlight, 
and press the ←→ buttons to set to NO/YES. 
Set this option to YES to allow the unit to get 
Network information from the Router; set this 
option to NO if information will be manually 
assigned to the DVR unit.

• IP ADDRESS: Press the  and  buttons to 
highlight, and press the SEL button to enter 
setup. Use the Numbers on the front panel of 
the DVR to set the IP address.

• GATEWAY: Press the  and  buttons to 
highlight, and press the SEL button to set to 
enter setup. Use the Numbers on the front panel 
of the DVR to set the Gateway address.

• NETMASK: Press the  and  buttons to highlight, and press the SEL button to set to enter 
setup. Use the Numbers on the front panel of the DVR to set the Net Mask.

• DNS SERVER: Press the  and  buttons to highlight, and press the SEL button to enter 
setup. Use the Numbers on the front panel of the DVR to set the DNS Server address.

• DVR PORT: Press the  and  buttons to highlight, and press the SEL button to enter setup. 
Use the Numbers on the front panel of the DVR to set the DVR Port to 2000 (default) or any 
other port desired between 2001 ~ 65535 that is not currently in use.

• WEBSERVER PORT: Press the  and  buttons to highlight, and press the SEL button to 
enter setup. Use the Numbers on the front panel of the DVR to set the Webserver Port to 0080.

• SAVE & EXIT: Saves any changes made, and exits to the Main Menu. Press the  and 
buttons to highlight, and press the SEL button to accept the changes.

DHCP:
IP Address:
Gateway:
Netmask:
DNS Server:
DVR Port:
Webserver Port:
Save & Exit

NO
###.###.###.###
###.###.###.###
###.###.###.###
###.###.###.###
2000
0080
8



WEB CLIENT SOFTWARE - Addition of Remote Playback of Motion Events Detail Tabs
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WEB CLIENT SOFTWARE - Addition of Remote Playback of 
Motion Events 
Detail Tabs
Displays system information:

1. Log - Shows login, logout and connection details.

2. Event - Displays camera event messages: Motion, Alarm, Sensor and Video Loss.

NOTE: Double clicking on a MOTION event will display a list of all events, and double clicking on 
an event will start the playback of the previously recorded video.

3. Info - Displays system information retrieved from the DVR.

4. Status - Indicates the status of the DVR and Cameras.



WEB CLIENT SOFTWARE - Change to the Remote Setup / System Setup Menu Remote Setup - System 
WEB CLIENT SOFTWARE - Change to the Remote Setup / 
System Setup Menu 
 
Remote Setup - System Set Tab
The System Set controls some of the general functionality of the remote DVR:

• User Accounts - Add up to 5 user accounts for remote access to the DVR unit.

• PTZ Camera Model Setup - Configuration for PTZ enabled cameras.

• Sensor IN Setup - Configuration for any external sensor devices connected to the remote 
DVR (such as Door or Window Sensors) to a maximum of 4.

• Alarm OUT Setup - Configuration for Alarm type devices (maximum of 4).

• Auto Delete Mode - Sets the time period for Auto Delete (how long the DVR unit will retain 
recorded video data). This dropdown can be set between 0 Days to 99 Days, or to None.

• PTZ Controller - Settings for the PTZ Controller 
ID: Set the ID Dropdown between 1 and 6,

PTZ Model: Only option available is TB-CN SERIES

Baud Rate: Set to 2400, 4800 or 9600
10



It’s all on the web
Product Information

User Manuals

Quick Start Guides

Specification Sheets

Software Upgrades

Firmware Upgrades

Digimerge Technologies Inc.

VISIT

www.digimerge.com

www.digimerge.com

http://www.digimerge.com
http://www.digimerge.com


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




